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HOW TO OBTAIN A REFILL

Patients may request refills through several convenient options. Refills can be ordered by calling the
pharmacy directly, sending a text message to the refill line, using the SwyftScripts app, or through
the secure online patient portal. Patients enrolled in the auto-refill program will have their
prescriptions refilled automatically when eligible. Refill requests are typically processed for next-day
fulfilment. Patients are encouraged to request refills at least one day before they need the

medication to ensure timely availability.
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