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Email: support@swyftscripts.com 
 
 

HOW TO PLACE A PRESCRIPTION ORDER 

Patients may submit new prescriptions to SwyftScripts through any of the following approved 

methods: in person at the pharmacy, through their prescriber via electronic prescribing, or by fax 

from the prescriber’s office. Prescriptions for controlled substances must be transmitted 

electronically by the prescriber in accordance with Texas State Board of Pharmacy regulations. 

When submitting a prescription, patients should ensure that all required information is provided, 

including their full name, date of birth, address, and insurance details. Prescriptions submitted 

electronically or by fax must come directly from a licensed prescriber. Upon receipt, SwyftScripts will 

verify the prescription, check for drug interactions, and confirm coverage before dispensing. Patients 

will be notified once their prescription is processed and ready for pickup or delivery, based on the 

patient’s preferences and available pharmacy services. 
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